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1. Overview 
 

Evaluation License 

Geomagic products can be used for free for a certain period of time without an activation code for 
evaluation purposes.  
 
 

Product Licensing 

Geomagic supports licensing tools to activate, deactivate, update, borrow, or repair a license 
depending on the license type. 
 
 

Activating and Deactivating a License 

Licenses should be activated to use products and deactivated when moving licenses or changing 
PC's. Activation and deactivation methods for licenses differ depending on network connectivity.  
 
 

License Expiration 

After a license expires, the application will display options that include obtaining a renewal code, 
reactivation using a previously obtained renewal code, and switching to a floating license from a 
license server. 
 
 

Updating a License 

Depending on the type of license received and network connectivity, updating a Geomagic product 
can be accomplished in multiple ways. 
 
 

Repairing a License 

When a Geomagic product does not run due to license problems, the license may need to be 
repaired. Licenses can be repaired using the repair function in the Geomagic License Utility. 
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Borrowing a License 

When a license type is a virtual dongle with local network sharing (floating) and a user would like to 
temporarily use Geomagic software on a client PC without accessing the license server system, a 
license can be borrowed for an assigned period. 
 
 

Changing Port Number 

If a license conflicts with the port of another application, change the port number. The application 
uses port 27006 by default. 
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2. Licesing Questions and Support 
 
If you have any question and problem about licensing or pricing, please contact us using the details 
below: 
 

Phone: +1 408-642-3965 
Toll-free in the USA: 888-715-4687 
E-mail: 3dsystems@flexnetoperations.com 

Korea 
Phone: +82 2 6262 9900  
E-mail: geomagic.sales.korea@3dsystems.com 
 
APAC 
Phone: +60 123 988 473 
E-mail: geomagic.sales.apac@3dsystems.com 
 
China 
Phone: +86 21 6432 0776 
E-mail: geomagic.sales.china@3dsystems.com 
 
Japan 
Phone: +81 3 5798 2510 
E-mail: geomagic.sales.japan@3dsystems.com 
 
EMEA(Europe) 
Phone: +49 (0) 711 71 91 7887 
E-mail: geomagic.sales.emea@3dsystems.com 
 

 
Web Sites Email Addresses 

Geomagic 
Solutions 

http://www.geomagic.com  
Technical 
Support 

support@geomagic.com  

Technical 
Support 

http://support.geomagic.com Training geomagic.train@3dsystems.com 

Training http://training.geomagic.com  Licensing 
3dsystems@flexnetoperations.co
m 

  Marketing marketinginfo@geomagic.com  
  

mailto:3dsystems@flexnetoperations.com
mailto:geomagic.sales.korea@3dsystems.com
mailto:geomagic.sales.apac@3dsystems.com
mailto:geomagic.sales.china@3dsystems.com
mailto:geomagic.sales.japan@3dsystems.com
mailto:geomagic.sales.emea@3dsystems.com
http://www.geomagic.com/
mailto:support@geomagic.com
http://support.geomagic.com/
mailto:geomagic.train@3dsystems.com
http://training.geomagic.com/
mailto:3dsystems@flexnetoperations.com
mailto:3dsystems@flexnetoperations.com
mailto:marketinginfo@geomagic.com
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3. Getting an Evaluation License 
Geomagic products can be used for free for a certain period of time without an activation code for 
evaluation purposes. 
 

1. Install an evaluation version of a Geomagic product and start the application. 

 

Note: 

If this is your first time to execute a trial version of the application, click the Activate Trial button 
then fill your E-mail address in the registration field to register your account. In the next time, 
you can use the trial version of the application for a certain period by clicking the "Continue Trial" 
button 

 

2. During the evaluation period, the remaining days until expiration will be displayed in the title bar 
and the following page in the middle of the application. 

 
 

3. Once an evaluation period of an application expires, it cannot be used on the same PC again. 
When the application is opened and the evaluation period is expired, a dialog box will be 
displayed. It can be used to renew an activation code, or to activate a renewal activation code if 
one has already been obtained. 
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4. Product Licensing 
Geomagic supports three types of licenses: 
 

• Virtual Dongle (Node Lock) – Is the default license type for Geomagic. You can activate or 
deactivate licenses to move from PC to another PC. Internet access is required for this license 
type. 

 

• Virtual Dongle with Local Network Sharing (Floating) – With a Local Network Sharing license; 
multiple users can access a pool of licenses stored on a local server. This requires the installation 
and activation of the Geomagic License Server utility on a computer within your local network. 
At least local network access is required for this license type. 

 

• USB Dongle – Is a physical license key that can execute the application. 

 
Licensing tools differ depending on the license type. 
 
 
 

4.1. Virtual Dongle (Node Lock) 
 
This section explains the Geomagic License Utility license management system. 
 
 
 

4.1.1. Geomagic License Utility 
 
The Geomagic License Utility can be accessed by going to Start > All Programs > 3D Systems > Product 
Name and it also supports manual licensing.  
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License Management 

• License Information: Shows the Expiration Date, Maintenance Date, Status, and Code of a 
license. 

• Activation: Users can activate a license by going to Help > Activate License. Alternatively, this 
menu in the Geomagic License Utility can be used. 

• License information Update: updates the license information. 

• Deactivation: Deactivates a license. Licenses should be deactivated when changing PC's. 

• Open File: Opens a .asr file to complete licensing when extending an evaluation license  

 

License Support 

• License Repair: Repairs broken licenses. A license needs to be repaired when a system date is 
changed after receiving the license. 

• License Assistance: Makes a log file. Log files help to solve problems when requesting support. 

 

License Setting 

• License Type: Selects any license type of a Virtual Dongle,Virtual Dongle with Local Network 
Sharing license, or USB Dongle. 

 

Help 

• Help: Opens the Licensing Guide. 

 
 
 

4.2. Virtual Dongle with Local Network 

Sharing (Floating) 
 
This section explains the Geomagic License Server Utility on a server PC and the Geomagic 
License Utility on a client PC and how licenses are managed by communication between client and 
server PC's. 
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Note: 

For a floating license the License Information option in the Help menu in the application only 
shows license information. To make changes to a license the Geomagic License Utility must be 
used. 

 
 
 

4.2.1. Geomagic License Server Utility for Server 
License 

 
The Geomagic License Server Utility found at Start > All Programs > 3D Systems > Geomagic License 
Server Utility supports server licenses. 
 

 
 

License Management 

• License Information: Shows licenses that can be managed. 

• Activation: Registers a license. 

• License Information Update: Updates the license information. 

• Deactivation: Deactivates a license. Licenses should be deactivated when changing PC's.  

 

License Support 

• License Repair: Repairs broken licenses. A license needs to be repaired when a system date is 
changed after receiving the license. 

• License Assistance: Makes a log file. Log files help to solve problems when requesting support. 
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License Setting 

• Geomagic License Service: Used for manual activation or deactivation of floating licenses. 

• Change TCP/IP Port Number: Changes the TCP/IP port number between a server and a client. 

 

Help 

• Help: Opens the Licensing Guide. 

 
 
 

4.2.2. Geomagic License Utility for Client License 
 
The Geomagic License Utility found at Start > All Programs > 3D Systems > Product Name supports 
client licenses.  
 

 
 
 

License Management 

• License Server Registration: Registers a license server by using its server name and TCP/IP port 
number. 

• Borrowing License: Borrows licenses from a registered license server. Borrowed license can be 
returned to the license server when a user is using a local network sharing (floating) virtual 
dongle license and wants to temporarily use the application on a client PC without accessing 
the license server system. 

 

License Support 

• License Repair: Repairs broken licenses. A license needs to be repaired when a system date is 
changed after receiving the license. 
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• License Assistance: Makes a log file. Log files help to solve problems when requesting support. 

 

License Setting 

• License Type: Selects any license type of a Virtual Dongle,Virtual Dongle with Local Network 
Sharing license, or USB Dongle . 

 

Help 

• Help: Opens the Licensing Guide. 

 
 
 

4.3. USB Dongle 
 

 
 

License Management 

• License Information: Displays the current maintenance date and contains the option to update 
the maintenance code if necessary. 

 

License Support 

• License Assistance: Makes a log file. Log files help to solve problems when requesting support. 

 

License Setting 

• License Type: Selects any license type of a Virtual Dongle, Virtual Dongle with Local Network 
Sharing license type, or Physical Dongle. 
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Help 

• Help: Opens the Licensing Guide. 
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5. Licensing with Virtual Dongle 

(Node Lock) 
 
This chapter explains how to do the followings: 
 

• Activate a Product  

• Deactivate a Product 

• Renew an Expired License 

• Update a License 

• Repair a License 

 
 
 

5.1. Product Activation 
 
When a PC is connected to the internet, all activation codes will be automatically validated. 
 

1. When the dialog is displayed, click the Run License Tool to use Geomagic License Utility. 

 
 

Note: 

There are another ways to use the Geomagic License Utility: 

• Go to Start > All Programs > 3D Systems > Product Name > Geomagic License Utility and click 
the Activation menu to activate a license. 

 

2. Select Virtual Dongle. 
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3. Enter an activation code and E-mail address. 

 
 

4. Click the  (Next) button. 

 

Note: 

If you already registered your account, the activation process will be done in this step. If you are 
a first time user, go to the next step to continue. 

 

5. Fill your information in the fields to create a new user account. 

 
 
 

Note: 

Items marked by an asterisk (*) are mandatory. 
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6. Click the  (Next) button. 

7. Click the OK button to confirm information. 

 
 

8. When the activation process is completed, a confirmation screen will be displayed. Click the  

(Close) button. 

 

Note: 

Maintain online environment. You will not be able to use the application unless the license 
information is updated for 30 days. Connect your pc to the internet and run the application to 
update the license information. 
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5.2. Product Deactivation 
 
When changing PCs or installing a new OS, existing licenses will need to be deactivated. 
 

1. Go to Start > All Programs > 3D Systems > Product Name > Geomagic License Utility and click 

Deactivate License in the menu. 
2. Select licenses to deactivate. 

 
 

3. Click the  (Next) button. 

4. The deactivation status will be displayed. Click the  (Close) button. 
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5.3. License Expiration 
 
After a license expires, the application will display options that including obtaining a renewal code, 
reactivation using a previously obtained renewal code, or switching to a floating license from a 
license server. 

  
 
There are three options: 

• Virtual Dongle 

An activation page will be displayed depending on network status. 

• Virtual Dongle with Local Network Sharing 

An activation page will be displayed depending on network status. 

• USB Dongle 

Guides you to use the USB Dongle. 

• Buy Now 

Click the Buy Now button to contact the nearest reseller or local office for renewing or purchasing 
a license. 

 
 
 

5.4. Updating a License 
 
Generally, the license information is automatically updated, However, the license information can 
be manually updated by pressing the License Information Update button. 
 
Go to Start > All Programs > 3D Systems > Product Name > Geomagic License Utility and click the 
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License Information Update button. 
 
 
 

5.5. Repairing a License 
 

1. Go to Start > All Programs > 3D Systems > Product Name > Geomagic License Utility. 

2. Click the License Repair menu. 

 
 

3. Select licenses to repair. 

 
 

4. Click the  (Next) button. 
5. A dialog window showing the repair status will be displayed. 
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6. Licensing with Virtual Dongle 

with Local Network Sharing 

(Floating) 
 
This chapter explains how to do the followings: 
 

• Activate a Product  

• Deactivate a Product 

• Renew an Expired License 

• Update a License 

• Repair a License 

• Borrow a License 

• Change a Port Number 

 
 

6.1. Product Activation 
 
When a PC is connected to the internet, all activation codes will be automatically validated. 
 
It is necessary to activate a Geomagic License Server PC and allow it to communicate with client PCs. 
It is used to manage licenses for a server and clients. 
 
 
 

6.1.1. Server Activation 
 

 
 
Install the Setup Geomagic License Server Utility.exe file that is located at: C:\Program Files\3D 
Systems\Product Name\License. A new folder will be created at the following location: C:\Program 
Files\3D Systems\Geomagic License Server Utility. 
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1. Go to Start > All Programs > 3D Systems > Geomagic License Server Utility > GeomagicLicenseUtility.exe. 

 
 

2. Click the Activation menu to activate a code. 
3. Enter an activation code and E-mail address. 

 
 

4. Click the  (Next) button. 

 

Note: 

If you already registered your account, the activation process will be done in this step. If you are 
a first time user, go to the next step to continue. 

 

5. Fill your information in the fields to create a new user account. 

 
 

Note: 

Items marked by an asterisk (*) are mandatory. 
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6. Click the  (Next) button. 

7. Click the OK button to confirm user information. 

 
 

8. When the activation process is completed, a confirmation screen will be displayed. Click the  

(Close) button. 

 

 
 

Note: 

You can check the log for the license service running by using the Open Service log menu in the 
Geomagic License Service. If the service failed to run, click the Stop Service and the Start Service 
in consecutive order to restart the license service. 
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Note: 

Maintain online environment. You will not be able to use the application unless the license 
information is updated for 30 days. Connect your pc to the internet and run the application to 
update the license information. 

 
 
 

6.1.2. Client Activation 
 

 
 
 

1. When the dialog is displayed, click the Run License Tool to use Geomagic License Utility. 

 
 

Note: 

There are another ways to use the Geomagic License Utility: 

• Go to Start > All Programs > 3D Systems > Product Name > Geomagic License Utility and click 
the Activation menu to activate a license. 

 

2. Select Virtual Dongle with Local Network Sharing. 



 Licensing Guide | Licensing with Virtual Dongle with Local Network Sharing 
(Floating) 

 23 

 

 
 

3. Enter a Server Name or IP address. 

 
 

4. Click the Register Server button. 

 
 

5. Click the OK button to connect to the Geomagic License Server. 
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6. Restart Geomagic products to activate the license. 

 
 
 

6.1.3. Checking Server License Information 
 

1. Go to Start > All Programs > 3D Systems > Geomagic License Server Utility > 
GeomagicLicenseUtility.exe . 

2. Click License Information option in the menu to check license information. 
3. A list of all activated licenses will be displayed. 

 
 
 
 

6.2. Product Deactivation 
 
When changing PCs or installing a new OS, existing licenses need to be deactivated. 
 
 
 

6.2.1. Server Deactivation 
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1. Go to Start > All Programs > 3D Systems > Geomagic License Server Utility > 
GeomagicLicenseUtility.exe. 

2. Select licenses to deactivate. 

 
 

3. Click the  (Next) button. 
4. A dialog window showing the deactivation status will be displayed. 

 
 
 
 

6.2.2. Client Deactivation 
 
Virtual Dongle with Local Network Sharing (Floating) licenses are not saved on a client PC because 
client PC's gets the licenses from a server PC. Therefore, there is no deactivation involved for a client 
PC. If the server is changed, clients will need to change the server name to the correct one when 
they start the application. 
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6.3. License Expiration 
 
After a license expires, the application will display options that including obtaining a renewal code, 
reactivation using a previously obtained renewal code, or switching to a floating license from a 
license server. 

  
 
There are three options: 

• Virtual Dongle 

An activation page will be displayed depending on network status. 

• Virtual Dongle with Local Network Sharing 

An activation page will be displayed depending on network status. 

• USB Dongle 

Guides you to use the USB Dongle. 

• Buy Now 

Click the Buy Now button to contact the nearest reseller or local office for renewing or purchasing 
a license. 

 
 
 

6.4. Repairing a License 
 

1. Go to Start > All Programs > 3D Systems > Geomagic License Server Utility > 
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GeomagicLicenseUtility.exe. 

2. Click the License Repair menu. 

 
 

3. Select licenses to repair. 

 

 

4. Click the  (Next) button. 
5. A dialog window showing the repair statuses will be displayed. 
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6.5. Borrowing a License 
 
When a license type is a virtual dongle with local network sharing (floating) and a user would like to 
temporarily use Geomagic software on a client PC without accessing the license server system, a 
license can be borrowed for an assigned period. 
 
 
 

6.5.1. Borrowing of a License 
 

1. Go to Start > All Programs > 3D Systems > Product Name > Geomagic License Utility. 

 
 

2. Click the Borrowing License option. 

3. Select a product to borrow a license for and click the drop-down arrow next to the Borrow button. 

 
 

4. Set an ending date. 
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5. Click the Borrow button. 

6. The Expiration Date will show the final date of the borrowing period. 

 
 
 

6.5.2. Returning a Borrowed License 
 
To return a borrowed license, connect to the license server system before the borrowed time period 
expires and follow the process below: 
 

1. Go to Start > All Programs > 3D Systems > Product Name > Geomagic License Utility. 

 
 

2. Click the Borrowing License option. 
3. Select a product license to return. 

4. Click the Return button. 

5. The Expiration Date will be blank after the license has successfully been returned. 
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6.6. Changing Port Number 
 
If a license conflicts with the port of another application and the license type is a virtual dongle with 
local network sharing (floating), the TCP/IP port number can be changed. The application uses port 
27006 by default. 
 
 
 

6.6.1. Changing Port Number on Server 
 

1. Go to Start > All Programs > 3D Systems > Geomagic license Server Utility > 
GeomagicLicenseUtility.exe. 

2. Click the Change TCP/IP Port Number option. 

 
 

3. Enter a TCP/IP Port Number. A number from 1024 to 64000 except for reserved numbers such as 
48009 is available but a number between 27000 and 27009 is recommended. 

4. Click the Change TCP/IP Port Number button. 
5. The TCP/IP port number will be changed. 
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6.6.2. Changing a Port Number on a Client 
 

1. Go to Start > All Programs > 3D Systems > Product Name > Geomagic License Utility. 

2. Click the License Server Registration option. 

 
 

3. Select a Server Name to change the port number. 

4. Click the Remove Server button. 
5. Enter a Server Name/IP Address and a new TCP/IP Port Number. 

6. Click the Register Server button. 
7. The server with the new TCP/IP port number will be registered. 

 

Note: 

The TCP/IP port number between a server and a client must be the same to enable 
communication. 
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7. Licensing with USB Dongle 
 
Geomagic products support two different types of USB dongle license types: 

• USB Dongle - Is a physical USB key that includes license information to be able to use the 
application on a PC. 

 

• USB Floating Dongle – Is a physical USB key that includes license information to be able to use 
the application on multiple client PC. 

 

 
 
This chapter explains how to do the followings: 
 

• Use USB Dongle 

• Use USB Floating Dongle 

 
 

7.1. Using USB Dongle 
 
This chapter explains how to do the followings with USB dongle: 
 

• Activate and Deactivate Product 

• Maintenance Date Expires 

• Maintenance Date Update 

 
 

7.1.1. Activation and Deactivation Product 
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You can easily activate and deactivate the license for your products by inserting the USB dongle into 
the USB port on your PC. 
 

1. Insert the USB dongle into the USB port on your PC. 

 
 

2. Check if the red light is turned on and your products run with the USB dongle. 

 
 
 

7.1.2. Maintanece Date Expires 
 
The USB dongle’s maintenance date is depending on your license contract with 3D Systems, Inc. 
Once the maintenance date expired, you will see the popup message on your screen as shown in 
the image below. 

 
 
If you meet the screen, you need to update the maintenance date of your USB dongle. 
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7.1.3. Maintenance Date Update 
 
To update the maintenance date of your USB dongle, contact Geomagic Solutions reseller or 
regional sales manager. 
 

1. Contact Geomagic Solutions regional sales manager or reseller and request them Update 
Maintenance file. 

2. After getting the Update Maintenance file, Insert the USB dongle into the USB port on your 
working PC 

 

3. Install the Update Maintenance file on the PC 
4. Check if the red light is turned on and the application run with the USB dongle. 

 
 
 

7.2. Using USB Floating Dongle 
 
This chapter explains how to do the followings: 
 

• Install Dongle Driver 

• Check Floating Server Working 

 
 
 

7.2.1. Install Dongle Driver 
 
To start the floating license service on your server PC using the USB Floating Dongle, you need to 
first install the dongle driver for the USB Floating Dongle. 
 

1. Find lmsetup.exe and aksmon32_setup.exe by going to License folder following the product 
installation path. 

2. Double click the lmsetup.exe to install the HASP License Manager and USB dongle driver. 
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3. Click the Next button to continue the installation. 

Note: 

When you meet the installation Type stage as shown in the image below, select the Service 

option and click the Next button to continue. 

 

 

4. The installation of lmsetup.exe file is completed. 
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5. Double click the aksmon32_setup.exe file to install the monitoring tool on the server PC for USB 
Floating Dongle. 

 

6. Click the Next button to continue the installation. 

7. The installation of aksmon32_setup.exe file is completed 
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8. Insert the USB Floating Dongle into the USB port on the server PC. 

 

9. Check if the red light on the USB Floating Dongle is turned on and the products run on the Client 
PC. 

 
 
 

7.2.2. Check Floating Server Working 
 
By using the USB Floating Dongle monitoring tool, you can monitor which clients are currently 
connected to the server PC and using the products. 
 

1. Go to All Programs > Aladdin > Monitor > AKS Monitor and click the AKS Monitor application. 
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2. Go to Control Panel >  Administrative Tools > Servicecs and check if the HASP Loader is started. 

 

 

3. Check which clients are currently connected to the server PC and using the products. 
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